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Notes:

Complaints can be submitted in any of the
following ways:

Hand delivered to the Complaints Unit at

" the Bank.
. By mail addressed to the Head of the

Complaints Unit at the Bank — (Arraya
Tower — 315t floor).

. By email addressed to the Head of the

Complaints ~ Unit at the  Bank
(customercareunit@warbabank.com).

. By Warba bank App.

. The response for the complaint submitted

by the customer will be made within 5
business days from the date of receipt of
the complaint by the Complaints and
Customer Protection Unit
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| hereby declare that all the information given above, supporting documentation
and other evidence , are accurate, reliable, and complete; and | concur that | will
be fully liable if otherwise.

| further acknowledge that the subject of the complaint has not been considered
before in court or any similar legal or regulatory authority.

| acknowledge that | shall not have the right to take any other action when
reaching an agreement or a corrective action with the bank and after implement-
ing those corrective actions. Moreover, | undertake not to submit any similar
complaints to the Central Bank of Kuwait if the corrective actions the subject
matter of the complaint is enforced.
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